


904-247-6241  |  904-247-6171 (after hours/emergency)

Lobby Hours: 8:00am - 4:30pm | Business Hours: 8:00am - 5:00pm

    THE VALUE OF PUBLIC POWER 
 
Locally owned electric utilities hold a lot of value for customers 
like you. As one of only 33 locally owned electric utilities 
in Florida, Beaches Energy is proud to deliver reliable and 
affordable electric services from a community-focused team  
you can trust. Here’s what that means for you:

      Affordable: As a not-for-profit entity, you can rest  
      assured that we’re working in the community’s best  
      interest and keeping the cost of power as low  

      as possible.

      Reliable: Our goal is consistent electric service,  
      rain or shine. But when the lights go out, we work  
      to restore it as quickly and safely as possible.

      Community Focus: We’re committed to helping our  
      community grow and thrive—delivering power to  
      you and working to support the local economy.

    SEASON OF SAVINGS: ELECTRIC AND GAS  
    RATES DROP THIS JANUARY 
 
We are proud to bring MORE savings this winter with the third 
rate reduction since June 1, 2023 in natural gas and electric (bulk 
power cost adjustment)! Beaches Energy remains dedicated to 
prioritizing affordability and sustainability for our community. As 
winter unfolds, residents can enjoy not only the comfort of their 
homes, but also the satisfaction of knowing that Beaches Energy 
is making savings our top priority. 

   LETTER FROM THE DIRECTOR 
 
Dear Valued Customer,

This year has brought many wonderful things for our  
Beaches community—not least among them, continued 
infrastructure improvements and a much-needed drop in  
natural gas prices. As we move into 2024, I’d like to look back 
at all the Beaches Energy team has done to continue providing 

exceptional service to our neighbors.

EQUIPMENT AND INFRASTRUCTURE  
Throughout the year, Beaches Energy employees have worked 
hard to continue storm-hardening our equipment and moving  
lines underground—a task that will help us prevent outages and 
keep the power on when you need it most. Our most recent work 
has been in the area around  Tanglewood Road and Arden Way.

We have also been updating substation equipment, including 
refurbishing two large transformers at our Ft. Diego substation 
in Palm Valley and upgrading relays and circuit breakers at 
our Sampson substation near I-95 and SR 210. In 2024, we will 
complete work on the refurbishing of one of our Jacksonville Beach 

transformers, including relays and circuit breakers.

SEA TURTLE SAFETY CAMPAIGNS  
In 2023, we continued our efforts to fundraise for the Beaches  
Sea Turtle Patrol through the popular #CleanDarkFlat campaign. 
While our work isn’t over just yet,  
the campaign has, so far, raised  
over $15,000 to help fund sea turtle  
safety efforts and awareness  
initiatives in our area.

HELPING YOU SAVE  
This year we saw a nearly 24% drop in natural gas prices, which 
is great news for both our electric and natural gas customers. This 
follows a nearly 8% drop in 2022 and will mean greater savings 
reflected in your January 2024 utility bills.

To minimize future price swings, we have entered into long-term 
agreements for incremental purchases of natural gas.  This allows  
us to continue providing the quality service and reasonable  
pricing you’ve come to expect from Beaches Energy, even as  
the economy changes.

As always, we thank you for being a Beaches Energy customer and 
trusting us to deliver clean, safe and reliable power to your homes 

and businesses. Happy New Year!

Allen Putnam
Beaches Energy Services Director
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