


HOME ENERGY MYSTERY? 
BE A DIY DETECTIVE.
When you want to use energy smarter or uncover the 
secret to lower utility bills, our My Utility Planner tool 
can help you crack the case. Try out your DIY energy 
investigation skills with My Utility Planner and get 
customized energy-saving tips for your home.

ALWAYS ON THE BOOKS
The Toilet That Won’t Stop

Problem: The homeowner’s water bill 
keeps creeping higher.

Clue: The toilet chain is caught, 
preventing the � apper from sealing 
completely.

Notes: A toilet that doesn’t seal 
properly can waste 140–200 gallons of 
water every hour. Our energy detective 
found the culprit, and a quick repair can 
stop the leak and help the homeowner 
save water and money.

COMMON WINTER REPORT
Bills Can’t Take the Heat

Problem: The homeowner’s winter 
electric bills are unusually high.

Clue: Thermostat heat settings changed 
to “Emergency”.

Notes: Cold temperatures keep HVAC 
systems working hard. But when the 
thermostat is set to Emergency Heat, 
costly electric heat strips provide the 
warmth. A quick switch back to the 
normal heat setting can help keep 
utility bills under control.

Get started at 
BeachesEnergy.com/MyUtilityPlanner

NEED BACKUP?

Schedule a free 
in-home audit to 
have our energy 
detective look for 
clues and help you 
crack the case.

Schedule your Home Energy Audit at 
BeachesEnergy.com/Energy-Savings

DON’T GET CAUGHT 
IN THE TEXT TRAP

Got a text demanding payment or threatening 
to disconnect your service? Don’t click any links. 
Beaches Energy will never request payment or 
personal information by text. If you’re ever 
unsure if a call or text is real, reach out to our 
Customer Care team at 904-247-6241.

ELECTRIC PRICE FOR 
1,000 KILOWATT-HOURS

904-247-6241  |  904-247-6171 (after hours/emergency)
Lobby Hours: 8:00am - 4:30pm | Business Hours: 8:00am - 5:00pm

Rate Component September October

Residential 
Base Charge $4.50 $4.50

kWh Base Charge $91.24 $91.24

Bulk Power 
Cost Adjustment

Total Rate Billed 
per 1,000 kWh

$38.92

$134.66

$38.92

$134.66


